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WEST OXFORDSHIRE
DISTRICT COUNCIL

A new waste collection service
starting November 2010

“Our aim is to deliver long term environmental benefits by
Increasing recycling and reducing the amount sent to landfill.”

Clir David Harvey, Cabinet Member for Environment
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* \Welcome
— ClIr David Harvey, Cabinet Member
— Cath James, Strategic Director

e Presentation
— John Parkinson, Head of Street Scene

— Bob Lightfoot, Head of Operations
— Carys Davies, Communications Manager




Weekly food waste collections

Weekly recycling collections — as current service, using black
boxes

Optional fortnightly garden waste collections
Fortnightly household waste collections




On average about a quarter of waste thrown away Is
food (leftovers, expired ‘use-by dates)

WRAP estimates average household throws away
£420 worth food each year

Weekly collection - no odour or hygiene issues

Food waste, including raw and cooked leftovers, will
be either composted or used to generate electricity
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New — weekly food waste collections

Householders will recelve:

— A small kitchen food caddy
— A small outside bin for food waste collection




FREE fortnightly collections available
'Sign up for garden waste’ campaign
All garden waste collected composted.

For householders current wheelie bin will become
their garden waste bin. They’ll receive a new wheelie
bin for household rubbish.




Garden waste includes:
— grass cuttings
— plants and leaves
— prunings
— cut flowers
— windfalls




» Black boxes as per current service

Residents can request more recycling boxes

Recyclable materials collected include: plastics,
paper, cardboard, glass, metal (cans, foil etc), textiles
and shoes.




Household rubbish - fortnightly

* Householders will get a new wheelie bin for
whatever can’t be recycled or composted.

 With more opportunities to recycle, the rubbish bin
will be emptied fortnightly.

« Collections will run alternate weeks to the garden
waste collection




— One weel
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Recycling Food waste Rubbish

rollowing week
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Recycling Food waste Garden
waste
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Communal food waste bin

— Kitchen caddy delivered to each flat, but option of having a
25 litre food bin.

— Food waste collected up to twice weekly
Garden flats can sign up for own bin.
Recycling collections will be weekly
Household rubbish collection weekly




Less waste to landfill.
Up to 85% of waste will be recyclable
Expect rates to exceed 60% — currently 34%

Diverting garden and food waste from landfill will
mean less pollution and fewer harmful greenhouse
gasses from rotting food and garden waste.

Recycling converts used materials into new products,
reducing the need to consume natural resources.
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 The Councll is fined If it does not meet government
and European recycling targets*.

 Sending waste to landfill sites is costly and there is a
tax on every tonne sent.

* Recycling generates income for the Council through
a credit system with Oxfordshire County Council.

*West Oxfordshire’s current recycling rate of 34%, falls short of this
year’s 40% target. Recycling targets are rising each year, which is why we
must do more.

M EAAICH-

-y
‘ ?{é .



Current contract with Veolia ends October 2010.
May Gurney appointed for a 7-year period.

May Gurney provides environmental services for 21
local authorities across the UK.

Provide all waste collections including bulky items
and bring bank service.

Kerbside sort - residents will see waste sorted. This
method provides better recyclates — higher market
prices
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Vehicle Provision - 2010

Storage area for
plastic and cans

Storage area for

cardboard

Washing
Facilities e
+4 Ergonomically
designed
stillages

- eliminating

" manual handling
iIssues

Lower hooks
for kerbside
boxes

o

P Best Value - Least Waste MAY GURNEY
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Stage One: During September

« New household rubbish bins delivered.

* New rubbish bins to be used straightaway

e Old bins switch to garden bins (collections start Nov)
Stage 2. During October

* Bin exchange / collection

Stage 3. Early November

* Food containers delivered

 Information pack and collection dates calendar delivered
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Sign up required for new garden waste collections
Composition of the new service

Delivery and use of new containers

Current collection day may change — new calendar

The new improved service will bring environmental
and financial benefits
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e All West Oxfordshire’s 45,000 households

Tailored information to include:
e People living in flats
e Assisted waste collection service users
e Current garden waste customers
e Hard to reach properties (black sack users)
 Clinical waste collection service users
 Landlords and holiday accommodation owners
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Waste interest groups

Parish councils

Groups: WIs, Rotary, Older Persons Network
Housing associations

_ocal media

_ibraries

Schools

Many more.....




Schedule of key communications
July 2010 Creating Futures newsletter

W Sk




Garden waste sign up

* Newsletter

e Roadshows

e Mailings

* Media releases

o Posters and displays
 Digital marketing, etc




Targeted letter

Mailing targeted to

all groups:

flat dwellers,

garden waste customers,

assisted collection users,
black sack users,

clinical waste customers etc

Coumcil Office
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Thisi bettir containg i e infiemataon bt pour waite nd recpeling eolbetan e
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FREE garden waste colections - please negites NOWY!
Our records show that you are mot yet signed up for free fortnighely garden waste recyding collecs
tioerrk startiegg i labe Bovember, B pow wand this new service you need 1o let i know by registening
anline or by phone (sontact desally aborve and Below).

Wy b registened within the list 2 weeks, please ignone this remisder.
Mew Bousehold rubbich bin
A new lght grey wheelie bin for hosehold rublish {non-recyclables] willl be delivered 1o pou during

et Bt s weeehs of Sapresnber. Al 1000 &6 it arrives please use this bin for rubbith collections in-
stead of your black wheelie bin,

Continue to use your black boxes for recycling collections as nermal.

Your existing kousehold rubbish bin
A ypois will receive 3 i wheslis bin for houvehald rubibivh, pour sxisting black whesls bin will
become your garden waste bis when the new service stars in late Movember.

W you do met wearnt gardien waste collections, we will collect your black wheele bin for rese else-
e, Pl wait until yesr nive light rey whsselie bin i delivned belore contacting ui 1o arvangs re-
mowval of an unwanted bin.

Mew waste and recycling service

Thie e gardien waste collection scheme i being offered s part ol 3 s, improeed recpelng and
waste service sarting bite Movember. W'l be comacting you again before the dhanges ke place, bot
i thae meratione, if yom wendd Bon 10 fisd out more, v oo website wwssestoson.govuk, o vee
owerbeal.

Yours sincerely

Cath James
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Bins explained

This is your new household rubbish
bin for non-recyclable materials.
You can use this bin straightaway.

. . * Your existing black rubbish bin will swap aver to
. N eW I Ight g rey b I nS Iabel Ied become your garden waste bin, which can be put cut
. for FREE fortnightly collection from late November
up for delivery

If you haven't already regiscered for FREE garden
waste collections, please sign up now:

H

www.westoxon.gov.uld/garden
& 01993 861025

[ ] G reen Stl Cke r fo r garden b i n If you don't want garden waste collections, please

contact us to arrange removal of your old black
rubbish bin.

More details about the new recycling and waste service

will be sent to you soon or visit www.westoxon.gov.uk
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Leaflets, crew cards, press releases, posters, articles
for newsletters etc.

Website:

— ‘My West Oxfordshire’ look up collection dates
— new waste web pages, online forms, digital banners

Advertising, posterboards, static displays
Digital messaging

Recycling adviser visits

Social media: Facebook, local channels
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Early November to all households:

 Information pack — full details of new service
e Calendar — with new collection date

24 Nov P L~ -
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‘B www.westoxon.gov.uk/waste

@ 01993 861025



http://www.westoxon.gov.uk/waste
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